In accordance with the compliance with the European Radio Equipment Directive (RED), which came into effect in August 2025, it is necessary to upgrade the firmware and user application of each model.

The combinations of firmware and user applications before and after RED support are as follows.

Aug-25

Panasonic Projector&Display Corp.

Model PT-RQ50K PT-RQ35K2|PT-RZ34K2 PT-RQ25K PT-RZ24K PT-REQ15 PT-REZ15 PT-REQ12 PT-REZ12 PT-MZ20K
Application Firm - Tool 4.XX 3.XX 4.XX 3.XX 4.XX 3.XX 3.XX 2.XX 3.XX 2.XX 4.XX 3.XX 3.XX 2.XX 2.XX 1.XX
PP Ver. After  :Previously After :Previously| After :Previously| After :Previously| After :Previously| After :Previously| After :Previously| After :Previously

Visual Software Suite 24 e e v v v v v v v v v v v v v v v v v v

Availble from Sep 2025
Geometry Manager Pro - *1 *1 *1 *1 *1 *1 v *1 v il v il v il v

2.1.25 and later v v v v v v v v - - - - v v v v v v
Logo Transfer Software

2.1.24 or earlier *2 v *2 “9) *2 v *2 v - - - - *2 v *2 v *2 v

4.0.18 and later v v v v v v v v v v v v v v v v v v
Multi Monitoring & Control Softwar

4.0.16 or earlier *2 v *2 “9) *2 v *2 v *2 v *2 v *2 v *2 v *2 v
Smart Projector Control 3.2.X or later v v v v v v v v v v v v v v v v v v
forios 31.0orearlier | *2 v *2 *2 *2 v *2 v *2 v *2 v *2 v *2 v *2 v
Smart Projector Control 3.2.X or later v v v v v v v v v v v v v v v v v v
for Android 31.0orearlier |  *2 v *2 *2 *2 v *2 v *2 v *2 v *2 v *2 v *2 v

1.10.X or later v v v v v v v v v v v v v v v v v v
NFC activation tool

1.9.X or earlier *2 v *2 “9) *2 v *2 v *2 v *2 v *2 v *2 v *2 v

1.2.X or later - - v v - - - - - - - - - - - - - -

High Frame Rate Activation Tool

1.1.X or earlier - - *2 *2 - - - - - - - - - - - - - -

2.1.0and later v v v v v v v v v v v
Projector Network Setup Software

2.0. 0 or earlier - v - - - - - - - - -

*1: Set [Command Protect] to [Enabled (MD5)]. Use VSS2.0 after the VSS2.0 release.
*2: Use the latest application. If the version listed in the table has not been released, set [Command Protect] in the console's settings to [Enabled (MD5)].




