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¥

Thank you for purchasing this Panasonic product.

m Before using this software, please read the instructions carefully.
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Introduction

Precautions and Disclaimers

Request Regarding Security

Be aware of the following security risks when using this service.

Leakage of your private information via this service
lllegal operation of this service by a malicious third-party
Harm to or cessation of operation of this service by a malicious third-party

Be sure to implement sufficient security measures.

Make sure the password is as hard to guess as possible.

Change the password periodically.

Panasonic Projector & Display Corporation and its affiliated companies never directly ask customers for their
password. Do not give out your password even if directly asked by a third-party representing themselves as
Panasonic Projector & Display Corporation.

Regularly run Windows Update to keep the operating system on the computer up-to-date. For a monitoring
terminal that needs to run continuously, disable automatic updating of Windows Update to prevent the terminal
from restarting suddenly. (# page 10)

Use this product on a secure network protected by a firewall and other security settings.

Set passwords for the computer you are using to limit which users can log in. If you want to sign in to Windows
automatically when the monitoring terminal restarts, delete the login password of Windows. (# page 16)

For details about your computer settings and network environment, consult your network administrator.

About this document

The illustrations and display examples used in this manual may differ from the actual product.
Reference pages
Reference pages in this manual are indicated as (# page 00).



Introduction About the Monitoring Service

About the Monitoring Service

The monitoring service allows you to check the status of one or more projectors installed in the field from a remote
location via the Internet or a cloud service.

In addition, the installation location of the projectors to be monitored is not limited to just one location as you can
also check the operational status of projectors at each of multiple installation locations. When errors or warnings
occur on the projectors, you can check the corresponding details and troubleshooting methods on your terminal.
Registering a notification destination email address in advance also allows you to have email notifications sent
automatically when errors or warnings occur.

A floor plan or photo of projector installation locations can be imported as an on-site map and then the installation
position of each projector can be placed on the map to make identifying the projectors where errors or warnings are
occurring easier, thereby simplifying incident management.

The monitoring service includes “Monitoring Basic” (free version) which is described in this manual and “Monitoring
Pro” (paid version) which is intended for administration representatives and service usage administrators. In the
case of “Monitoring Basic,” the warning information is not displayed.




Introduction System Configuration

System Configuration

A monitoring terminal for data collection is installed near the projector installation site, and the data collected by the
monitoring terminal is accumulated in a cloud server database. A viewing terminal allows you to view the collected
data by connecting to the cloud server database via the Internet or a cloud service.

( 3\
Site

AWS
(Tokyo)

Monitoring terminal

Multi Monitoring &
LAN Control Software

—B—%a

F

( N
Remote location
Service user Service user
- . D Viewing
Viewing terminal %a terminal

Remotely Remotely
Managed Service Managed Service
portal site portal site
& J & J
Icon Name Description
Multi Monitoring & Control This application software is for monitoring and controlling multiple
Software projectors connected to an Intranet. In Remotely Managed

Service, it plays the role of collecting data from projectors, and
transmitting it to the cloud server database.

Cloud server database This serves as the base for various services of Remotely
Managed Service.

Remotely Managed Service This is the user interface for viewing the projector data saved to
portal site the cloud server database with a Web browser.
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Introduction System Requirements

System Requirements

H Monitoring terminal

A computer that meets the following conditions needs to be installed near the projector installation site as the
monitoring terminal to collect data.

Computer™ A computer capable of continuous 24/7/365 operation, such as those for industrial or
sighage use, is recommended.
oS e Windows 11 IoT Enterprise

e Windows 11 Pro
If the computer will perform continuous 24/7/365 operation, Windows 11 loT Enterprise
LTSC is recommended.

CPU Intel® Core™ i5 or the equivalent
Memory 8 GB or higher
Storage 128 GB or larger SSD
LAN CAT5 (100Base-TX)
Ports The following ports can be opened.
80: HTTP
443: HTTPS
1024: HTTP
4352: PJLink

*1 Installation of an uninterruptible power supply system is recommended.

B Viewing terminal

A computer or smartphone running a Web browser such as Microsoft Edge is required to view the projector data
accumulated in the cloud server database.



Account Registration

Account Registration Procedure

Register the account of the user who will use the monitoring service.

1 Start the Web browser and open the following webpage.
https://pp.rmpf.panasonic.com

2 Click [New user account registration] on the Login screen.

3 Enter the account information as instructed on the displayed screen to complete the registration.

e For some of the setting items in “Initial Setup Items” (# page 8) you need to use the registered account to
log in to Remotely Managed Service.



Initial Setup of Monitoring Terminal

Initial Setup Items

To monitor the projectors, configure the settings and perform the operations listed below.
When monitoring the projectors with continuous 24/7/365 operation, check the “When full operation” column in the
following table.

Implementation level
v: Required (Blank): Optional
Setting item Overview of setting/operation cquired_(Blanid: Optiona Reference
When full When trial page
operation operation
BIOS settings Set the monitoring tgrrninal to start up v page 9
automatically when it is powered on.
Windows policy settings Disable automatic updating of Windows page 10
Update.
Disable th i f the Wi 12
Windows service settings isable the §tart|ng of the Windows page
Update service at startup.
Configure the settings so that 4 page 14
the monitoring terminal will not
Windows power settings transition to shutdown or sleep due
to an unintentional operation being
performed.
Delete the login password of Windows page 16
t ble signing in to Wind
Windows sign-in settings oena §5|gn|ng n fo N (.)WS.
automatically when the monitoring
terminal has started up.
.NET Framework Install .NET Framework (4.8 or later). 4 v page 19
installation
Enabling IIS Enable Internet Information Services v v page 20
(11S).
Install Multi Monitoring & Control v v age 21
Downloading and installing . . roring Pag
C Software and import the cloud
application software . L
configuration file.
Downloading and importing | Import the cloud configuration file. v 2 v 2 page 23
cloud settings
Network settings Connect the monitoring terminal to the v V'3 page 25
Internet.
Connection Check Check the status of the connection to v v page 28
the cloud server.
Projector registration Register the projectors to be monitored. v v page 29
Place the status icons of the projectors age 31
On-site map display . . P J. pag
. on the on-site map to be viewed in the
settings o .
monitoring service.

*1 If Multi Monitoring & Control Software (ver. 4.2.0 or later) compatible with the monitoring service is already installed on the monitoring terminal, the
operation of “Downloading and installing application software” is not required. Perform the operation of “Downloading and importing cloud settings.”

*2 If the operation of “Downloading and installing application software” has been performed, the operation of “Downloading and importing cloud settings”
is not required.

*3  If the operation of “Downloading and installing application software” or “Downloading and importing cloud settings” has been performed, the
configuration of “Network settings” are not required.



Initial Setup of Monitoring Terminal BIOS Settings

BIOS Settings

To maintain the monitoring terminal in a powered-on state, configure the BIOS settings so that the monitoring
terminal starts up automatically when it is powered on again.

e The following operating procedure is an example for one particular computer. The method to boot into the BIOS
and the setting screens differ depending on the computer you are using. Check the instruction manual for the
computer you are using, and then configure the same setting accordingly.

1 Turn on the power of the computer and press the F2 key on the keyboard during startup.
The BIOS settings screen appears.

Change [After Power Failure] in [Power] - [Secondary Power Settings] to [Power ON].

Wi

Select [Save and Exit], and press the Enter key.
The settings are saved and the computer restarts.



Initial Setup of Monitoring Terminal Windows Policy Settings

Windows Policy Settings

To operate the monitoring terminal continuously without restarting, disable automatic updating of Windows Update.

e If the OS of the computer is Windows 11 loT, this setting is not required. However, if it is Windows 11 Pro, this
setting is recommended.

Run Windows Update to update the computer to the latest state.
Follow the instructions on the screen to restart the computer if necessary.

Press the Windows key and R key at the same time to display the [Run] dialog box.

Wi

Enter [gpedit.msc] in [Open], and then click [OK].

— -

ol Run X

Type the name of a program, folder, docurment, or Internet
resource, and Windows will open it for you,

=

Open: | gpedit.msd w

CEHCEI

Browse...

.

The [Local Group Policy Editor] screen appears.

Click [Computer Configuration] - [Administrative Templates] - [Windows Components] - [Windows
Update] - [Manage end user experience] in the items displayed in tree view on the left side.

Double-click [Configure Automatic Updates].

=/ Local Group Policy Editar - O X
File Action View Help
e a@ =z Eml T
[ Security Center ~ Manage end user experience
(] Shutdown Options
Configure Automatic Updates Setting State

v v

v

v

<

] Smart Card
] Software Protection Platforn
1 Sound Recorder

[7] Task Scheduler

Edit policy setting

supported on servers of at least
Windows Server 2016 edition

n I Tum off auto-restart for updates during active hours
Specify active hours range for auto-restarts

Specify deadline for automatic updates and restarts for feat...

Mot configured
Mot configured

] Spech Requirements: Allow updates to be downloaded automatically over metere... Not configured
[ store Windows XP Professional Service i £
] Sync your settings Pack 1 or At least Windows 2000
= Service Pack 3 Option 7 only
» (] Tablet PC

Mot configured

["] Tenant Restrictions Remove access to "Pause updates” feature Not configured
(7] Text Input Description: Remove access to use all Windows Update features Not configured
| Widgets Specifies whether this computer

1 Windows Calendar
] Windows Color System
] Windows Customer Experier
] Windows Defender SmartSa
] Windows Error Reporting
] Windows Game Recording a
] Windows Hello for Business
] Windows Ink Warkspace
1 Windows Installer
] Windows Logon Optiens
] Windows Media Digital Righ
] Windows Media Player
] Windows Messenger
] Windows Mobility Center
] Windows PowerShell
(] Windows Reliability Analysic
| Windows Remote Managem
1 Windows Remote Shell
1 Windows Sandbox
1 Windows Security
] Windows Update
[ Legacy Policies
| Manage end user experie
[ Msnage updates offered
| Manage updates offered
1 Work Folders

will receive security updates and
other important downloads
through the Windows automatic
updating service.

Nete: This policy does not apply
to Windows RT.

This setting lets you specify
whether automatic updates are
enabled on this computer. If the
service is enabled, you must select
one of the four opticns in the
Group Policy Setting:

2 = Notify before
downloading and installing any
updates.

When Windows finds updates
that apply to this computer, users
will be notified that updates are
ready to be downloaded. After
going to Windows Update, users
can download and install any
available updates.

3 = (Default setting)
Downlead the updates
automatically and notify when
they are ready to be installed

Update Power Policy for Cart Restarts

[£2] Display options for update notifications

W

Mot configured
Mot configured

Extended /(Standard/

11 setting(s)

10



Initial Setup of Monitoring Terminal

Windows Policy Settings

6 Select [Disabled], and then click [Apply].

| M Configure Automatic Updates
| E} Configure Automatic Updates
|

]
© Not Configured Comment:

1 () Enabled

; Cpticns:

Next Setting

Supported on:

Windows XP Professional Service Pack 1 or At least Windows 2000 Service Pack 3
Option 7 enly supported on servers of at least Windows Server 2016 edition

Help:

| Cenfigure automatic updating:

4 is selected.

Scheduled install day:

Scheduled install time:

The following settings are cnly required and applical

Install during automatic maintenance

Specifies whether this computer will receive security updates and
other important downloads through the Windows automatic
updating service.

Mote: This policy does not apply to Windows RT.
This setting lets you specify whether automatic updates are
enabled on this computer, If the service is enabled, you must

select one of the four options in the Group Palicy Setting:

2 = Notify before downloading and installing any updates.

When Windows finds updates that apply te this computer,

If you have selected “4 - Auto download and sched
the install” for your scheduled install day and specifi
schedule, you also have the option to limit updating
weekly, bi-weekly or monthly occurrence, using the

users will be notified that updates are ready to be downloaded. |
After going to Windows Update, users can download and install |

any available updates,

options below:

Every week

3 = (Default setting) Download the updates automatically
and netify when they are ready to be installed

Windows finds updates that apply to the computer and

oK Cancel

11




Initial Setup of Monitoring Terminal Windows Service Settings

Windows Service Settings

To operate the monitoring terminal continuously without restarting, disable the starting of the Windows Update
service at startup.

e If the OS of the computer is Windows 11 |oT, this setting is not required. However, if it is Windows 11 Pro, this
setting is recommended.

e The following operating procedure is an example for one particular computer. The setting screens differ
depending on the computer you are using.

1 Press the Windows key and R key at the same time to display the [Run] dialog box.
2 Enter [compmgmt.msc] in [Open], and then click [OK].

— -

= Run X

Type the name of a pregram, folder, document, or Internet
resource, and Windows will open it for you,

=

Qpen: | comprngmt.msd v

Cancel Browze...

The [Computer Management] screen appears.

3 Click [Computer Management (Local)] -[Services and Applications] - [Services] in the items displayed in
tree view on the left side.

4 Double-click [Windows Update].

_'§' ‘Computer Management — a
File Action View Help

e pEEC= BE » 0w

;g‘ComputerManagament(Loca\ S‘!) Services Actions

v Il e ont i N - Descript Stat Start Services "
5 (D) Task Scheduler Windows Update ame escription  Status artu

» @ Event Viewer ‘C:!}Wmdows Presentation Fou... Optimizes p.. Running  Manu More Actions
> Start the service & - .
> [l Shared Folders Cl:Windows Process Activatio... TheWindo.. Running  Manu o= T
- ndows Updat -
5> & Local Users and Groups| 1), Windows Push Notification... This service.. Running  Autor ! =
> (%) Performance Description: 1€l Windows Push Noification... This service.. Running  Autor Mere Actiens
& Device Manager E"ﬂb"lﬁfthﬁ dfﬂﬂ:ﬂ"-‘fmwvz'“;d- and 2 Windows PushTolnstall Serv... Provides inf.. Manu
s oy installation of updates for Windows &, |
v (23 Storage and other programs. If this service is ‘\,:Q;Wmduws Remote Manage... Windows R... Manu
& Disk Management disabled, users of this computerwill = Windows Search Provides co.. Running  Autor
~ [y Services and Applications || not be able to use Windows Update &k Windows Security Service Windows Se.. Running  Manu
> W Internet Information Se| | or its automatic updating feature, B - —_ )

i Services and pfogramsww\l not be able to use
25 WMI Contol ;:'|PEIW|ndow;UpdateAgEnt (WUA) T - —
& Wired AutoConfig The Wired A.. Running  Autor
ELWLAN AutoConfig The WLANS... Running  Autor
‘{:)}WM\ Performance Adapter Provides pe..  Running  Manu
&) Work Folders This service . Manu
). Workstation Creates and... Running  Auter
‘{:)}Wor\d ‘Wide Web Publishin.. Provides W.. Running Autor
{ELWWAN AutoConfig This service . Manu
). Xbox Accessory Manageme... This service .. Manu
‘C:!}Xbox Live Auth Manager Provides au... Manu |
€ ¥box Live Game Save This service . Manu |
‘%!;Xbux Live Netwerking Service This service ... Manu i
E).Zoom Sharing Service Enable Zoo.. Running  Autor
&).75AService 7SAService  Running  Autor
(€. 75ATrayManager 754TrayMa... Running  Manu ‘
QZSATunnaI ZSATunnel Running  Manu
). 75AUpdater ZSAUpdater Manu

Extended /(Standard/

12

The [Windows Update Properties (Local Computer)] screen appears.



Initial Setup of Monitoring Terminal Windows Service Settings

5 Check [Service status], and click [Stop] to stop the service if [Running] is displayed.
6 Change [Startup type] to [Disabled].
7 Click [Apply].

_____ S ——

|
General LogOn Recovery Dependencies I
|
|

Service name: wuauseny

Display name: Windows Update

Description: Enables the detection, download, and installation of
| escrption Lpdates for Windows and other programs. If this |
| anira ie dieshlad 1icare o thic ramedar will net ha |
Path to executable: |
| CHWINDOW S¥system32¥svchost exe & netsves p
|
Startup type: Manual ¥ 6
|
|
5 Service status:  Stopped

|
Pause Resume
|

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

Crce | |y H—7

13



Initial Setup of Monitoring Terminal Windows Power Settings

Windows Power Settings

Change the power settings of Windows so that the monitoring terminal will not transition to shutdown or sleep due
to an unintentional operation being performed while the monitoring service is running.

1 Press the Windows key and R key at the same time to display the [Run] dialog box.
2 Enter [control] in [Open], and then click [OK].

-

=/ Run X

@ Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | control v

Cancel Browse...

The [Control Panel] screen appears.

3 Click [Hardware and Sound] then [Power Options].
The [Power Options] screen appears.

4 Click [Change plan settings] of [Balanced] or [Power saver].

P Power Options - O X

v » Control Panel > Hardware and Sound > Power Options . (] earch Control Panel
« > ! G | Panel Hard! d Sound P 0 G Search C | Panel r

Control Panel Home 5 o
Choase or customize a power plan

Choose what the power A power plan is 3 collection of hardware and system settings (like display brightness, sleep, etc) that manages
buttons do how your computer uses power. Tell me more about power plans

Create a power plan Preferred plans

o] ghursawhen to tum off the © Balanced (recommended) Change plan settings
isplay
hSTAWETE:

Autematically balances performance with energy consumption on capable

W Change when the computer
sleeps () Power saver Change plan settings
v

Saves energy by reducing your computer's performance where possible.

Show additional plans

See also

User Accounts

The [Edit Plan Settings] screen appears.

14



Initial Setup of Monitoring Terminal Windows Power Settings

5 Select [Never] for [Turn off the display] and [Put the computer to sleep], and then click [Save changes].

3B Edit Plan Settings = ) s

<« v 4 > ControlPanel > Hardwareand Sound > Power Options > Edit Plan Settings v @ | | Search Control Panel )

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

[ Tum off the display: Mever ~

W Putthe computertosleep: | Mever w

Change advanced power settings

Restore default settings for this plan

—

The [Power Options] screen reappears.

6 Click [Choose what the power buttons do] in the left menu.
The [System Settings] screen appears.

7 Select [Do nothing] for [When | press the power button] and [When | press the sleep button], and then
click [Save changes].
If [When | press the power button] is grayed out and cannot be changed, click [Change settings that are
currently unavailable].

If [When | press the sleep button] is grayed out and cannot be changed, click [Change settings that are
currently unavailable].

33 system Settings - [m] ®

« v 3 » Control Panel » Hardware and Sound > Power Options > System Settings ~ (o] Search Control Panel »r

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.

®y Change settings that are currently unavailable

Power and sleep button settings

@ When | press the power button: | Do nothing ~

@ When | press the sleep button: Do nothing W

Shutdown settings
Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learn More
Sleep
Show in Power menu.
Hibernate
Show in Power menu.
Lock
Show in account picture menu.

Save changes Cancel

e The items that can be set differ depending on the model of computer you are using.

15



Initial Setup of Monitoring Terminal Windows Sign-in Settings

Windows Sign-in Settings

When the monitoring terminal is powered on again, normally the Windows sign-in screen is displayed and the
monitoring terminal enters the input wait state. As a result, Multi Monitoring & Control Software cannot start until
sign-in completes. Therefore, delete the login password of Windows and configure the settings to enable signing in
to Windows automatically after the monitoring terminal restarts.

Attention

e Deleting the login password will enable third parties to operate the monitoring terminal, so give consideration to
security measures such as restricting access to the server room and setting limits on user accessibility.

e [f operation will be performed by signing in manually when the monitoring terminal has restarted, this setting
does not need to be configured.

Click the Start button, and click [Settings].
Click [Accounts] then [Sign-in options].

Click [Password] then [Change], make the password field blank, and click [OK].
If the password field cannot be set blank, perform from step 4 to step 8.

Press the Windows key and R key at the same time to display the [Run] dialog box.

abrh WON-=-

Enter [netplwiz] in [Open], and then click [OK].

r

&l Run X

@ Type the name of a program, folder, document, or Internet
resource, and Windows will open it foryou,

DOpen: | netplwiz w

Cancel Browze...

The [User Accounts] screen appears.

16



Initial Setup of Monitoring Terminal Windows Sign-in Settings

6 Select the user name to use for operation, and then clear the check mark from the [Users must enter a
user name and password to use this computer.] check box.
If [Users must enter a user name and password to use this computer.] is not displayed in the [User Accounts]

screen, perform the procedure in “Operation in Registry Editor” (# page 18) and then perform this procedure
again from step 4.

7 Click [OK].

User Accounts X

Users  Advanced

% Use the list below to grant or deny users access to your computer,
and to change passwords and other settings.

I Users must enter a user name and password to use this computer. l—— 6

Users for this computer:

User Name Group
member Administrators; Users
Add... Remove Properties

Password for member

To change your password, press Ctrl-Alt-Del and select
Change Password.

Reset Password...

o} - 7

The [Automatically sign in] dialog box appears.

8 Enter the user name and leave [Password] blank, then click [OK].

If the operation in Registry Editor cannot be performed or if [Users must enter a user name and password to
use this computer.] is not displayed in the [User Accounts] screen, you will need to sign in to Windows manually
when the corresponding monitoring terminal is powered on again.

Automatically sign in X

You can set up your computer so that users do not have to type a
user name and password to sign in. To do this, specify a user that
will be automatically signed in below:

User name: ‘ member ‘

Password: ‘ ‘ ‘

Confirm Password: ‘ ‘

17



Initial Setup of Monitoring Terminal Windows Sign-in Settings

Operation in Registry Editor
If [Users must enter a user name and password to use this computer.] is not displayed in the [User Accounts]
screen, open Registry Editor and perform operation as described in the procedure below.
1 Press the Windows key and R key at the same time to display the [Run] dialog box.
2 Enter [regedit] in [Open], and then click [OK].

=1 Run X
= Typethe name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Open: ‘ regedit w

Cancel Browse...
[ )

3 If the [User Account Control] screen appears, click [Yes].
The [Registry Editor] screen appears.

4 Click the following folder in tree view on the left side.
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\Current Version\PasswordLess\Device

5 Double-click [DevicePasswordLessBuildVersion].

—
B Registry Editor = (m] X
File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\PasswordLess\Device
> NetworkCards Name Type Data
NetworkList abl(Defaulh) REG_SZ (value not set)

>
> NolmeModelmes (%Y DevicePasswordLessBui. }EGiDWORD 0x00000002 (2)
>

Notifications

NowPlayingSessionManager
> NtVdm64
OEM
OpenGLDrivers
v PasswordLless
Device
PeerDist
PeerNet
Perflib
PerHwldStorage

Vivvav v

PolicyGuid

Ports

Prefetcher

Print

ProfileGuid

ProfileList

ProfileNotification I

Vivevavav

ProfileService
RemoteRegistry

> ResourceManager
> Schedule

Coordin

6 Change [Value data] to “0” and click [OK].

Edit DWORD (32-bit) Value X

Value name:

DevicePasswordLessBuildVersion

Value data: Base
q © Hexadecimal
() Decimal

cance

18
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Installing .NET Framework

To use the monitoring service, you need to install .NET Framework 4.8 or later on the monitoring terminal. If the OS
of the monitoring terminal is Windows 11 loT, .NET Framework 4.8 or later must be installed.

You can obtain .NET Framework from the following website. Download the installer and then install the software on
the monitoring terminal.

https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48

Normally, click [Download .NET Framework 4.8 Runtime] and download the online installer.
If installation with the online installer fails, download the offline installer and then install the software.

=- Microsoft | NET  Why NET v  Features v  Learn Docs v Downloads ~ Community LIVETV All Microsoft v Search O

Home / Download / .NET Framework / 4.8

Download .NET Framework 4.8

@ Not whatyou're looking for? Visit the downloads page for more options.

Runtime

Do you want to run apps? The runtime includes
q everything you need to run existing apps/programs built
with .NET Framework.
Download .NET Framework 4.8 Runtime -
<[>
. Developer Pack
5 Do you want to build apps? The developer pack is used

by software developers to create applications that run on
.NET Framework, typically using Visual Studio.

—
Download .NET Framework 4.8 Developer Pack >

Advanced downloads

Download type Build apps - Dev Pack © Run apps - Runtime ©
Web installer © N/A Runtime
Offline installer ® Developer pack Runtime

19



Initial Setup of Monitoring Terminal Enabling IIS

Enable Internet Information Services (IIS) on the monitoring terminal.

1 Press the Windows key and R key at the same time to display the [Run] dialog box.
2 Enter [control] in [Open], and then click [OK].

r

=/ Run X

@ Type the name of a pregram, folder, document, or Internet
resource, and Windows will open it for you.

Open: | control V

Cancel Browse...

The [Control Panel] screen appears.

3 Click [Programs] - [Programs and Features] - [Turn Windows features on or off].

- S
FF7 Programs and Features = (m] X

« > ~ 4~ [Els ControlPanel > Programs > Programs and Features v O Search Programs and Featu... O

Control Panel Home .
Uninstall or change a program

View installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
#y Turn Windows features on or
off Organize ~ Q |

I
‘

" Install a program from the ~
network MName Publisher Installed On  Size Version
A Microsoft Edge WMicrosoft Carporation 8/25/2025 138.0.3351.144
[ Microsoft dentity Extensions Microsoft Corperation 9/15/2022 118 KB 2.0.1439.0
| [®] Microsoft Intune Management Extension Microsoft Corporation 7/31/2025 22.5MB  1.93.102.0
B Microsoft JDK with Hotspot 17.0.11+9 (x64) Microsoft 771672024 301MB 170119
|j Microsoft ODBC Driver 17 for SOL Server Microsoft Corperation T1/2024 764ME 177061
@& Microsoft OneDrive Microsoft Corporation 8/18/2025 428 MB  25.140.0720.0001
[d Microsoft SQL Server 2012 Native Client Microsoft Corporation 9/15/2022 7.83MB  11.3.6518.0 |
g Microsoft SOL Server 2014 Express LocalDB Microsoft Corperation 8/2/2024 228MB  12.3.6024.0 |
ﬂ Microsoft SQL Server 2016 LocalDB Microsoft Corperation 9/15/2022 233MB 13.1.4001.0
[®] Microsoft Teams classic Microsoft Corporation 2/19/2024 136 MB  1.7.00.3653
[ Microsoft Teams Meeting Add-in for Microsoft Office  Microsoft T/29/2025 33.7ME  1.25.18302
& Microsoft Threat Modeling Tool Microsoft Threat Modeling Tool 12/26/2024 7.3.31026.3
[®]Microsoft Update Health Tools Microsoft Corporation 5/22/2023 1.02MB  3.72.0.0

Currently installed programs Total size:  17.4 GB
r | 92 programs installed

The [Windows Features] screen appears.

4 Click [Internet Information Services] to place a check mark in the check box, and click [OK].

Windows Features = [m] x
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box, A filled box means that only part of the feature is turmed on.

[[J° Device Lockdown
(" Guarded Host

O=a Legacy Components

B Media Features

O Microsoft Defender Application Guard
[J°" Microsoft Message Queue (MSMQ) Server

B Microsoft Print to PDF |
B Microsoft XPS Document Writer

17 MultiPnint Connector

oK Cancel
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Downloading and Installing Application Software

To collect projector data and register that information in the cloud server database, you need to install Multi
Monitoring & Control Software (ver. 4.2.0 or later) compatible with the monitoring service on the monitoring
terminal.

1 Start the Web browser, access the following URL, and log in to Remotely Managed Service.

https://pp.rmpf.panasonic.com
The [Dashboard] screen of the portal site appears.

2 Click the [Download] tab.

Remotely Managed Service @  Engisn

Location Current Status Information
+ abc_Company
2 . abe_Company 0 Devices
Group € Devices with Issues @ Powered Off Devices Q Devices without Signal
L Please select a location group. Please select a location group. Please select a location group.
User setting
Device List On-Site Map Troubleshooting
ey Hamme Device Name Model Name e Power  Sgl LA Please refer to the Troubleshooting Guide below to support you to resalve issue occurred onsite.
Please select a location grou
giote: Please select a device after you select the location,
b
Download
Total 0 Devices 1< ¢ [} >
Policy Privacy Policy  Local Storage Policy

The [Download] screen appears.

3 Select the device group.
Select the device group to be monitored in the tree displayed in [Device Group].

4 Click the [Multi Monitoring & Control Software / Cloud Configuration] button.
Download the ZIP file and perform operation according to “[Download] screen” — “@ [Multi Monitoring &
Control Software / Cloud Configuration] button” (# page 40).

Remotely Managed Service @ Engish

RMPF software download

To use this service, you will need Multi Monitoring & Control Software and Cloud Configuration.
Select the group you want to use (yellow text) from the device groups and download it

If you are using multiple monitoring and control software earlier than Ver:4.2, download the multiple monitoring and control software and cloud settings.

Y, Multi Monitoring & Control Software / Cloud Configuration 4

If you are using the Multi Monitoring & Control Software Ver.4.2 or later, please download only the Cloud Configuration.
14, Cloud Configuration
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e If Multi Monitoring & Control Software (ver. 4.2.0 or later) compatible with the monitoring service is not installed
on the monitoring terminal, we recommend performing operation according to this item.

e If you run the installer again on a monitoring terminal with Multi Monitoring & Control Software already installed,
a screen for selecting whether to repair or remove the software appears so select the option that matches the
purpose.

- Repair: Overwrite and update the software only.
- Remove: Uninstall the software and reinstall it
If you want to save the existing data and update the software only, we recommend selecting [Repair].

e When the operation of this item is performed, the cloud configuration file is imported into Multi Monitoring
& Control Software and establishing a cloud connection is completed automatically simultaneously with the
installation of Multi Monitoring & Control Software.
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Downloading and Importing the Cloud Configuration File

To register the information collected by Multi Monitoring & Control Software in the cloud server database, you need
to link the monitoring service and Multi Monitoring & Control Software (ver. 4.2.0 or later).

1 Start the Web browser, access the following URL, and log in to Remotely Managed Service.

https://pp.rmpf.panasonic.com
The [Dashboard] screen of the portal site appears.

2 Click the [Download] tab.

Remotely Managed Service @  Engish

Location Current Status Information
~ abe_Company

T abe_Company 0 Devices

© Devices with Issues @© Powered Off Devices € Devices without Signal
2 Please select a location group. Please select a location group. Please select a location group.
User seting
DeviceList  On-Site Map Troubleshooting
o o= ModelNamme e o oy Please refer o the Troubleshooting Guide below to support you t resolve fssue occurred onsite
Please select a location group.
Please select a device after you select the location
b
Downioad
Totl 0 pevices < < (E
Policy Privacy Policy Local Storage Policy

The [Download] screen appears.

3 Select the device group.
Select the device group to be monitored in the tree displayed in [Device Group].

4 Click the [Cloud Configuration] button.
Download the cloud configuration file and perform operation according to “[Download] screen” — “® [Cloud
Configuration] button” (% page 41).

Remotely Managed Service @ Engish

RMPF software download

To use this service, you will need Multi Monitoring & Control Software and Cloud Configuration.
Select the group you want to use (yellow text) from the device groups and download it

If you are using multiple monitoring and control software earlier than Ver:4.2, download the multiple monitoring and control software and cloud settings.

Y, Multi Monitoring & Control Software / Cloud Configuration

If you are using the Multi Monitoring & Control Software Ver.4.2 or later, please download only the Cloud Configuration.
14, Cloud Configuration 4
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e When performing the operation of “Downloading and Installing Application Software” (% page 21), you do not
need to perform the operation of this item.

e If Multi Monitoring & Control Software (ver. 4.2.0 or later) compatible with the monitoring service is already
installed on the monitoring terminal, we recommend performing operation according to this item.

e When the operation of this item is performed, the cloud configuration file is imported into Multi Monitoring &
Control Software and establishing a cloud connection is completed automatically.
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Network Settings

Connect the monitoring terminal to the Internet.

The following is a configuration example where two independent networks (an AV-system LAN and an IT-system
LAN) exist and Internet access is available only from the IT-system LAN. In the case of this network configuration,
you can add a USB-LAN adapter or other network interface card (NIC) to the monitoring terminal and then connect
the monitoring terminal to both the AV-system LAN and IT-system LAN.

e N
. AV-system LAN
Site on museum side

Switching hub

o
o—

Monitoring terminal

el
: ) Multi Monitoring &
Control Software

USB/LAN adapter Router Cloud server

’E database
LAN I_I WAN %a : %

IT-system LAN
on backyard side

- J

Configure the network settings as described in the following procedure while the monitoring terminal is connected
to the AV-system LAN and IT-system LAN via two NICs.

e For the following information, consult your network administrator.
IP addresses to assign to the monitoring terminal (IT-system LAN and AV-system LAN)
IP address of router (IT-system LAN only)
Address of DNS server (IT-system LAN only)

e For the NIC connected to the AV-system LAN, do not configure the settings to assign an IP address from the
DHCP server. For the NIC connected to the IT-system LAN, even if you configure the settings to assign an IP
address from the DHCP server, this will not be a problem.
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IT-system LAN Network settings

1
2

o O A~

9

Press the Windows key and R key at the same time to display the [Run] dialog box.
Enter [control] in [Open], and then click [OK].

-

=1 Run X

7 Type the name of a program, folder, document, or Internet
— resource, and Windows will open it for you.

Opern: | control w

Cancel Browse...

The [Control Panel] screen appears.

Click [Network and Internet] - [Network and Sharing Center] - [Change adapter settings].

Double-click the icon for the Ethernet corresponding to the NIC connected to the IT-system LAN.
The [Ethernet Status] screen appears.

Click [Properties].
The [Ethernet Properties] screen appears.

Select [Internet Protocol Version 4 (TCP/IPv4)], and then click [Properties].

The [Internet Protocol Version 4 (TCP/IPv4) Properties] screen appears.

If you want to explicitly specify the IP address of the monitoring terminal without it being assigned automatically
using a DHCP server, proceed to step 7. If you want the IP address of the monitoring terminal to be assigned
automatically using a DHCP server, proceed to step 8.

Select [Use the following IP address], and then set [IP address], [Subnet mask], and [Default gateway].
® Enter the IP address to assign to the monitoring terminal in [IP address].

® Enter the address matching the IP address to assign to the monitoring terminal in [Subnet mask].

® Enter the IP address of the router in [Default gateway].

Proceed to step 12 when specifying a DNS server, and step 13 when not specifying a DNS server.

Select [Obtain an IP address automatically], and then click [Advanced].
The [Advanced TCP/IP Settings] screen appears.

Click [Add] of [Default Gateways] on the [IP Settings] tab.
The [TCP/IP Gateway Address] dialog box appears.

10 Enter the IP address of the router in [Gateway], and then click [Add].

11 Click the [OK] button to close the [Advanced TCP/IP Settings] screen.

Proceed to step 12 when specifying a DNS server, and step 13 when not specifying a DNS server.

12 Select [Use the following DNS server address] and enter the address of the DNS server to use in

[Preferred DNS server] and [Alternate DNS server].

13 Close all of the screens by clicking [OK] or [Close].
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AV-system LAN Network settings

1
2

N O O A~

8
9

Press the Windows key and R key at the same time to display the [Run] dialog box.
Enter [control] in [Open], and then click [OK].

r

=1 Run X

] Type the name of a program, folder, document, or Internet
— resource, and Windows will open it for you.

Open: ‘ control w

Cancel Browse...

The [Control Panel] screen appears.

Click [Network and Internet] - [Network and Sharing Center] - [Change adapter settings].
Double-click the icon for the Ethernet corresponding to the NIC connected to the AV-system LAN.
The [Ethernet Status] screen appears.

Click [Properties].

The [Ethernet Properties] screen appears.

Select [Internet Protocol Version 4 (TCP/IPv4)], and then click [Properties].
The [Internet Protocol Version 4 (TCP/IPv4) Properties] screen appears.

Select [Use the following IP address], and then set [IP address], [Subnet mask], and [Default gateway].
Enter the IP address to assign to the monitoring terminal in [IP address]. Specify an IP address with which
communication with the projectors to be monitored will be possible.

Enter the address matching the IP address to assign to the monitoring terminal in [Subnet mask].

Make [Default gateway] blank.

Select [Use the following DNS server address] and leave [Preferred DNS server] and [Alternate DNS
server] blank.

Close all of the screens by clicking [OK] or [Close].

27



Initial Setup of Monitoring Terminal Connection Check

Connection Check

You can check the status of the connection to the cloud server for monitoring terminals with the following
procedure.

1 Start Multi Monitoring & Control Software, and then click [Remotely Maintenance] tab - [Initial Setup]
tab - [Gateway].
The [Gateway] screen appears.

2 Check the indication of [Connection Status].
When connected to the cloud server, [Connected] is indicated.

Gateway x

File import Manual input

Dats Uplomd Log Export

e When not connected to the Internet or not connected to the cloud server, [Not Connected] is indicated. Check
each of the setting items in “Network Settings” (# page 25) to confirm whether the settings are configured to
allow connecting to the Internet. Furthermore, perform operation according to “Downloading and Importing the
Cloud Configuration File” (% page 23) to enable connecting to the cloud server.
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Registering Projectors

Register the projectors to be monitored in Multi Monitoring & Control Software.
For details on the registration procedure, refer to “Multi Monitoring & Control Software Operating Instructions.”

1 Start Multi Monitoring & Control Software.
2 Create a folder for each screen under the [Group] folder.

3 Under the folder of a created screen, register the projector that is to project images on that screen.

The figure below is an example of group configuration in Multi Monitoring & Control Software configured according
to the installation state of projectors and screens.

Actual projector and Group settings of
screen placement Multi Monitoring & Control Software
Scenet Scene2 Scene3 I @ Multi Monitoring & Control Saftware

I I ———

Create New Device(R)  Device Management(F)  Control(C) <

JAonitoring Monitor on hap

/ I N
Scene6 Sceneb5 Scene4
| I Screen . Projector I

29



Initial Setup of Monitoring Terminal Registering Projectors

The information is displayed on the [Dashboard] screen of the Remotely Managed Service portal site as follows
based on the group settings of Multi Monitoring & Control Software.

The display names of @O, @, and ® are determined when the service contract is concluded. If you want to change
them, see the [Installation Location Settings] tab on the [Group] screen. (# page 37)

Group settings of [Dashboard] screen of
Multi Monitoring & Control Software the portal site

w Multi Monitoring & Control Saftware

Panasonic

Create New Device(R)  Device Management(F)  Control(C) ¢

hdonitor on hiap

Location

o
@ T s ]
o—NENe T
@ Group -
Scene2
(Q\ Scene3
B User setting Scened

Cranak

Device List On-Site Map

Group Name Device Name

(D User name
(2 Project

(3 Group
This corresponds to “Group” of parent group (A) in Multi Monitoring & Control Software.

(@) Screen name
This corresponds to group folder (B) created under parent group (A) in Multi Monitoring & Control Software.
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On-site Map Display Settings

Set the on-site map to be viewed in the monitoring service. Load an image to indicate the installation locations of
the projectors and screens, and place the status icons of the projectors on it. Configuring these settings allows you
to easily grasp the positions of projectors when an incident occurs.

Before configuring the settings, prepare the image files and projector information to display on the on-site map.
e Image files (extension: bmp, jpg, or png) such as the following to indicate projector and screen placement.
Prepare image files that are 7 MB or less in size.
- Floor plan
- System diagram of devices to be installed
- Photo of site of installation location
e Information for identifying projectors (one of the following)
- Device names
- IP address
- MMCS memo1
- MMCS memo2

1 Start the Web browser, access the following URL, and log in to Remotely Managed Service.
https://pp.rmpf.panasonic.com
The [Dashboard] screen of the portal site appears.

2 Click [Group].

Remotely Managed Service @ Engish

Current Status Information
~ abe_Company

m—c— abe_Company O Devices

Gr Sw 3 ‘ © Devices with Issues ® Powered Off Devices ) Devices without Signal
eeeee

2L Séeries Please select a location group. Please select a location group. Please select a location group.

Device List On-Site Map Troubleshooting

GroupName  DeviceName Model Name. lssie  Power  Signal  LAN Please refer to the Troubleshooting Guide below to support you to resolve issue occurred onsite.

Please select a location grou
ger Please select a device after you select the location

Privacy Policy Local Storage Policy

The [Group] screen appears.

3 Click the [Configuration on-site map settings] tab.

The [Device Group] area and [Installation Location Settings] tab / [Configuration on-site map settings] tab
appear.
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4 Click [Image registration/change].

Remotely Managed Service @ Engish

Configuration on-site map settings

Registered device Background image 1CON Size © sy e

Name8383
PT-RQ25K

RQ32K-0001
RQ35K-0001
RQ35K-0068
RQ35K-0069

The on-site map is not registered.

The [Background setting] dialog box appears.

5 Click the [Image registration/change] button in the [Background setting] dialog box, specify the image
files to on-site map, and click [Save].

Background setting
Image

) Adjust height
) Adjust width

Image registration/change

Delete
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6 Select the display method (Device name, IP address, MMCS memo1, or MMCS memo2) of [Registered
device].
7 Drag a projector in the list displayed under [Registered device], and drop it in the position you want to

place it on the on-site map.
The status icon is displayed during dragging.

® Information (device name, IP address, MMCS memo 1, or MMCS memo 2) for identifying the projector that is
displayed in the upper section of the status icon can be switched at any time by performing the operation of
step 6.

8 When placement of all projectors is finished, click [Save].

Remotely Managed Service @  English

Registered device Background image Icon Size O sm—— - ® Image registration/change

RQ35K-0069

33



Operation

Remotely Managed Service Access Method

Remotely Managed Service can be accessed by performing the following operation.

1 Start the Web browser and open the following webpage.
https://pp.rmpf.panasonic.com

2 Enter the login information in [Account name] and [Password], and then click [Login].
The [Dashboard] screen of the portal site appears.

Remotely Managed Service @ Englsh

Dt Location Current Status Information
~ abe_Company
m—c— abe_Company O Devices
- & B € Devices with Issues @ Powered Off Devices @ Devices without Signal
Group asis)
Scenez
A Scened Please select a location group. Please select a location group. Please select a location group.
User setting Scenea
Devicelist  On-Site Map Troubleshooting
Group Name Device Name ‘Model Name e Power Sl LA Please refer to the Troubleshooting Guide below to support you to resolve issue occurred onsite.
Please select a location grouj
gote. Please select a device after you select the location,
b
Download
q) Total 0 Devices 1< [ 1 e
poic Privacy Policy  Local Storage Policy

e If a screen requesting you to set a new password appears, specify a new password.

e If you have forgotten your password, ask the administrator to issue another password.
If the administrator has forgotten the password or an administrator is not set, make an inquiry from the following
website.
https://docs.connect.panasonic.com/projector/support/contact/
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Portal Site Screen Operation

Accessing and logging in to Remotely Managed Service displays its portal site, where you can configure the
settings and perform the operations of various services. This section describes the screen operations of Monitoring
Basic.

Remotely Managed Service | @  Engish . . » @
D_IE; ) Location Current Status Information @
Areasn bc_Company O Devices
,'!% e ms‘”‘  Devices with Issues @ Powered Off Devices € Devices without Signal
e
Scene3 Please select a location group. Please select a location group. Please select a location group.
Devicelist  On-Site Map Troubleshooting
GopName  DeviceName Modd Name, oy Power  Signal  LAN Please refer to the Troubleshooting Guide below to support you to resolve issue occurred onsite.
Please select a location group. Please select a device after you select the location,
s
O o (1]
1 Menu
[Dashboard]: Displays the [Dashboard] screen(page 36).
[Group]: Displays the [Group] screen(page 37).

[User setting]: Displays the [User setting] screen(page 38).
[Download]:  Displays the [Download] screen(page 40).
[Policy]: Displays the [Policy] screen(page 49).

(2 [Privacy Policy] / [Local Storage Policy]
Displays the same [Policy] screen (page 49) as when you clicked [Policy] in the menu.

(3 Display language selection list box
Switches the display language of the portal site.

(@ Account display area
Displays the user group and account name of the currently logged in user account.
If you click Kd, the following menu items are displayed.
[Logout]: Logs out from the portal site.
[My Account Setting]: Displays the [My Account Setting] screen. This screen allows you to check the account
settings and change the login password.
[License]: Displays the license information of the open source software used for the portal site.
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Portal Site Screen Operation

[Dashboard] screen

Engiish

Remotely Managed Service @

Dashboard Location Current Status Information
~ Areaa I
v Group A © Group_A 6 Devices
& Scenel o ) =R )
@ . Seene: € Devices with Issues @ Powered Off Devices ©) Devices without Signal @
Scene3
o
2 Seened
User setting SceneS
Groun B
DeviceList ~ On-Site Map Issue  Troubleshooting
Group Name. Device Name Model Name Issue Power  Signal  LAN Total: 3 Issues (Excluding history)
Group_h PRAEZIS PTREZIS o > Connectsd Issue start time : 2025/08/06 12:1558 Time zone : UTC +0900
€ U302 (SC3002) : DMD High Temperature Error
Group_A IR (AR (x] ® e Connected Make sure nothing is blocking the air intake/exhaust
Confirm installation position is 100 cm or more apart from walls or objects....
Group_A RQ32K-0001 Ra32K ® e Connected View Detail
Group_a RQ3SK-0001 PT-RQ35K Comnected
o 9o s s time 2025090612155 Time e TG 1050
@ Gou A Aassk 0058 PR3k e © ;i € U301 (SC3012) : Exhaust Air High Temperature Error I @
§ § i Make sure nothing is blocking the air intake/exhaust
Group_A Rassk-0069 PrRAseK 0 (5} Connected Confirm installation position is 100 cm or more apart from walls or objects.
View Detail
Issue start time  2025/08/06 12:15:58 Time zone : UTC +0900
€ U300 (SC3008) : Intake Air High Temperature Error
0 Make sure nothing is blocking the air intake/exhaust.
(L] Confirm installation position is 100 cm or more apart from walls o objects.
Download View Detail
Total 6 Devces 1< < (@) 5> -
— =
Policy Privacy Policy Local Storage Policy

(D [Location]
Displays the folders of the registered screens in tree format.

(2 [Current Status Information]
Displays the number of projectors with an error occurring, number of projectors powered off, and number of
projectors with no input signal out of the projectors registered under the folder of the group or screen selected
in the tree display area of [Location].

(3 [Device List] / [On-Site Map]
The [Device List] tab displays a list of the projectors registered under the folder of the group or screen selected

in the tree view area.
The [On-Site Map] tab displays the on-site map of the group or screen selected in the tree view area.

An error is occurring on the projector.

The power of the projector is off. (This is the standby state.)

The power of the projector is on. (This is the projection state.)

The power status cannot be acquired because communication with the projector is not possible.

An input signal has been detected.

2000060

An input signal has not been detected.

@ [Issue] / [Troubleshooting]
If an error is occurring on a projector, select the corresponding projector in [Device List] or [On-Site Map] of ®,
and select the [Issue] tab. The error details will be displayed.
If you select the [Troubleshooting] tab, the troubleshooting method for the occurring error is displayed.

e For details on symbols (error codes) included in the error details, check “Self-diagnosis display” in the operating
instructions for your projector.
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[Group] screen

Remotely Managed Service ~ @  Engiish

Installation Location Settings

(1D [Device Group]
Displays the folders of the registered screens in tree format for each group.

(2 [Installation Location Settings] / [Configuration on-site map settings]
The [Installation Location Settings] tab allows you to change the group name.
The [Configuration on-site map settings] tab allows you to register or change the on-site map.

37



Operation Portal Site Screen Operation

[User setting] screen

Panasonic Remotely Managed Service @ Engish

88 User group _ User management Basic settings
Registered user list

2025/08/21 20:11:50

2025/08/21 20:13:00

Total 2 ]

Remotely Managed Service @  Engish

m 28 User group User management Basic settings

General Email address for notification

If the location cannot communicate with the server during the following times, do
not send RMPF Gateway communication error email notifications.

Time Settings(Local time) 00:00 |~[@ 2339

+ New registration Youn

(D [User group]
Displays the registered user groups in tree format.
The user groups are registered by the administrator.

(2 [User management]
Displays the user account belonging to the group selected in [User group].

(3 [Basic settings]
Sets notification for when an error has occurred. You can set [General] and [Email address for notification].

@ [General]
Sets a time zone to disable error detection. If communication between the cloud server and monitoring terminal
is not possible, communication error email is sent to the registered email address. When there is a time
zone for which you want to disable communication error email notification, such as if the monitoring terminal
hibernates every night during nighttime hours, place a check mark in the [If the location cannot communicate
with the server during the following times, do not send RMPF Gateway communication error email notifications.]
checkbox and then set the period (local time of monitoring terminal) to disable natification.
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(5 [Email address for notification]
Sets the email notification destination for when an error has occurred.
» “Notification Destination Settings” (page 45)
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[Download] screen

Remotely Managed Service @ Engish

RMPF software download

itoring & Control Software and Cloud Configuration.

han Ver.4.2, download the multiple monitoring and control software and cloud settings.

Y, Multi Monitoring & Control Software / Cloud Configuration @

/ou are using the Multi Monitoring & Control Software Ver.4.2 or later, please download only the Cloud Configuration.
14, Cloud Configuration @

(1D [Device Group]
Displays the registered groups (text color: yellow) in tree format.

Example)
abc Company ...... User name
L Area.a ... Project

L Group A ...... Group
When you select a group, the [Multi Monitoring & Control Software / Cloud Configuration] button and [Cloud
Configuration] button are activated.

(2 [Multi Monitoring & Control Software / Cloud Configuration] button

Downloads both Multi Monitoring & Control Software and the cloud configuration file together at the same time.

Select this if Multi Monitoring & Control Software is not installed or if the version of the already installed Multi

Monitoring & Control Software is earlier than 4.2.

The download procedure is as follows.

1. Click the button.

2. Agree to the license agreement.
Downloading of the ZIP file starts.

3. Extract the downloaded ZIP file.

4. Double-click the installer (msi) for Multi Monitoring & Control Software in the extracted files, and install Multi
Monitoring & Control Software.
The cloud configuration file is imported into Multi Monitoring & Control Software and establishing a cloud
connection is completed automatically simultaneously with the installation.
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Operation Portal Site Screen Operation

(3@ [Cloud Configuration] button
Downloads the cloud configuration file.
Select this if Multi Monitoring & Control Software (ver. 4.2.0 or later) compatible with the monitoring service is
already installed. The installation work of Multi Monitoring & Control Software is not required.
The download procedure is as follows.
1. Click the button.
Downloading of the cloud configuration file (file with rmpf extension that is encrypted with AES 256) starts.
2. Import the downloaded cloud configuration file into Multi Monitoring & Control Software.
For details on how to import into Multi Monitoring & Control Software, see “Cloud configuration file import
procedure.” (% page 41)

B Cloud configuration file import procedure
1 Start Multi Monitoring & Control Software, and select the [Remotely Maintenance] tab then [Initial
Setup] tab.

2 To configure the settings to connect to the cloud server, click the [Gateway] button.

@ Muis Moritring & Cortrol Software - o x

ice Management(f) _ Control(C) _ Options(0) _ ViewV) _About(A)

Ready

The [Gateway] screen appears.
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Operation Portal Site Screen Operation

3 click the [File import] button.

Gateway

- [ min (1-50)

Default : 443

File: irnport

Data Upload Log Export Export

The [File import] screen appears.

4 Select the downloaded cloud configuration file, and then click the [Open] button.
Cloud configuration file: ServerConnectinfo.rmpf

File import X
« v 4 4 > Downloads ~ Search Downloads P
Organize »  New folder =- 1o @0
Hame Date modified Type Size
B Desktop |
~ Last month
- Brmferes I\ [ ServerConnectinfo.rmpf | 7/29/2025 1:54 PM RMPF File 1
3 Documents
P Pictures
2 Music
File name: | ServerConnectinfo.rmpf v| Flie select (*.rmpf) ~

Import the downloaded cloud configuration file. A connection is established to the cloud using the imported
information.

If establishing the cloud connection succeeded, proceed to step 6.
If establishing the cloud connection failed, proceed to step 5.
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5 Select [RMPF Cloud Server Data Base] on the [Gateway] screen, and click the [Apply] button.

Gateway x

Default : 443

File: irnport Waral mput

Data Upload Log Export Fequest og Export

A connection is established to the cloud server based on the imported cloud configuration file.

6 Check the indication of [Connection Status].
[Connected] is indicated when establishing a connection to the cloud server completes.

Gateway x

fault : 443

i I

File import Wanual input

Data Upload Log
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7 Change the cloud connection settings as necessary, and then click the [Apply] button.

Gateway x

File: irnport Waral mput

Data Upload Log Export

The changed setting items are reflected.

Items for which the settings can be changed
(D [Interval of Getting Status]: Information send interval

Set the send interval for the device information to be sent to the cloud server in the range of 1 to 90
minutes. (Default: 10 minutes)

(2 [Keep Alive]: Communication interval to maintain connection

Set the command send interval for maintaining the connection with the cloud server in the range of 1 to 10
minutes. (Default: 1 minute)

(3 [Send Com. Log Everyday at]: Setting for time to send the send log information

Set the time to send the send command log information of the gateway to the cloud server in the range of
0:00 to 23:00 everyday. (Default: 0:00)

e The settings of the following functions cannot be changed on the [Gateway] screen of Monitoring Basic.
- [Server Information] - [RMPF Local Storage]
- [Settings] - [Allow Control], [Allow Send Image]
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Operation Notification Destination Settings

Notification Destination Settings

Sets the email notification destination for when an error such as the following has occurred.

e When an error has occurred on a projector target for monitoring

e When an error has occurred in communication between the cloud server and monitoring terminal
Click [User setting] from the menu on the left side of the screen, and then select [Basic settings].

Click [Email address for notification] - [New registration].

Enter the email address to specify as the notification destination in [Registered email address], and
select the language for the sent email in [Language].

The email address is registered.

1
2
3 click [OK].
4

Click [Test mail sending], and check whether the email is delivered to the specified email address.

Panasonic Remotely Managed Service ~ @  Engish
m 2% User group User management Basic settings
Dushboard

[

If the location c:
not

Time Settings(Local time)

NWw

e The following editing operations can be performed for a registered email address.
Delete the registered email address.

Change the registered email address and the language for sent email.
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User Account Registration

User Account Registration

The creation of a new user account needs to be performed by the service administrator. Register a user account as
described in the following procedure. Provide the registered user account name and initial password to the user.
Click [User setting] from the menu on the left side of the screen, and then select [User management].

1 Click [New registration].

Panasonic

M 2 Useroow

Remotely Managed Service @ Engish

User management Basic settings

Registered user list

The [Account setting] screen appears.

2 Set the information of the account to be registered.

[Account name]:

[Password]:

[User Group]:
[Languagel]:

Set an account name using single-byte and double-byte characters. (Up to 100
characters)

Set a password using uppercase and lowercase single-byte alphabet letters, single-
byte numbers, and single-byte symbols (I"#$%&()+,-./:;=>@[\"_'|).

(10 to 30 characters)

Include at least one each of an uppercase alphabet letter, lowercase alphabet letter,
and number.

Furthermore, the same text string as the account name to be registered cannot be
included.

Select the user group to which the account to be registered will belong.

Select the display language of the Remotely Managed Service port site.

[Temperature notation]: Select the unit of the temperature values to be displayed.
[Screen refresh interval]: Set the refresh interval of the [Dashboard] screen.

Select from 10, 30, and 60 seconds. (Default setting: 30 seconds)
If a short refresh interval is set, flickering may occur when the screen is refreshed
because the entire screen is refreshed.
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3 click [Save].

Account setting

Status

® \aid

User Group

EN
® EN / C00000001

The registered user account name is displayed in the [User management] - [Registered user list] item.

e The following editing operations can be performed for a registered user account on the [User management]
screen.

Delete the registered email address.

- Display the [Account setting] screen, and change [Account name], [Password], [User Group], [Language],
[Temperature notation], and [Screen refresh intervall.
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Resetting the Password

If a user forgets the password for accessing Remotely Managed Service, the service administrator should perform
the following procedure to reset the set password and register a new password. Provide the newly registered
password to the user.

Click [User setting] from the menu on the left side of the screen, and then select [User management].

1 Click the icon of the user account for which you want to change the password.

Panasonic Remotely Managed Service ~ @  Engish

o 998 User group User management Basic settings

Registered user list

2025/08/21 20:13:00

Total 2 [ 15/page

The [Account setting] screen appears.

2 Enter the password to be newly registered in [Password], and click [Save].

Account setting

Status

e \aid

Account name

I

Password

=]

User Group

EN
® EN / C00000001

Language

English ‘

Temperature notation

‘ Fahrenheit(’F)

Screen refresh interval

‘ 30 sec.

The set password is reset and replaced with the new password in [User management] - [Registered user list].
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About Personal Information Protection Policy

[Policy] screen

When you click [Policy] from the menu on the left side of the screen, the [Policy] screen appears to allow you to
check the privacy policy and local storage policy of Remotely Managed Service.
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Trademarks

e Microsoft, Windows and Microsoft Edge are registered trademarks or trademarks of Microsoft Corporation in the
United States and/or other countries.

e Intel and Intel Core are trademarks of Intel Corporation or its subsidiaries.

e Amazon Web Services and AWS are trademarks of Amazon.com, Inc. or its affiliates in the United States and/or
other countries.

e Trademark PJLink is a trademark applied for trademark rights in Japan, the United States of America and other
countries and areas.

e Other company names, product names or other names noted in these operating instructions are trademarks
or registered trademarks of the respective companies. Note that ® and TM marks are not indicated in these
operating instructions.

e Unauthorized use or reproduction of part or all of this software and manuals is strictly prohibited.

e Panasonic Projector & Display Corporation cannot be held liable for any effects resulting from the use of this
software and manuals.

e Panasonic Projector & Display Corporation reserves the right to revise this software specifications and
manual contents without notice.

Panasonic Projector & Display Corporation

Web Site : https://docs.connect.panasonic.com/projector
© Panasonic Projector & Display Corporation 2025
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